HOW TO ORDER
« Passs Propriétaire » SERMA 2022

LOGIN to your existing client account, or create a new one via www.skipass-avoriaz.com by clicking on the 3:-)‘ button at the top
of the home page.
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> Déconnectezvous > Liste des offres

MES INFORMATIONS PERSONNELLES +

£} MON COMPTE MY CLUB PORTES DU SOLEIL & +

Vous étes propriétaires ? Adhérez au club

Adhésion

MES CARTES +

’ Données personnelles I pprimer mon compte

Then click this button



http://www.skipass-avoriaz.com/

A new page will appear, titted MY PROPERTY / MON LOGEMENT

Complete the necessary information about your property, according to the information on the certificate of ownership given to you by
your owners’ syndicate.

Please note : all fields marked with * are required.

MON LOGEMENT

Type *

Studio v

En cas d'indivision, le logement ne doit etre declare qu'une fois. Vous pouvez apporter des precisions dans la Zone commentaire

Type de propriété =

Individue v

Numéro de lot *

Adresse *

Numéro d " appartement * I:l

Ville *

CrrrriEE
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Attestation de syndic *

ou glisser et deposer votre fichier ic

Commentalre

Upload the certificate from your syndicate by clicking on the button.w

Use the commentaire field if you have any particular information to share with us, or any questions.
Then click m to register your property in the system
Should you have several properties, you will have to register each one individually (up to 10 properties per client account)

Please note : if a property has already been registered in your client account, or under a different client account, (possibly due to
joint ownership) the error message below will display. Please contact SERMA directly. Each property can only be registered once.

Ce logement est deja enregistre dans le programme proprietaire. En cas d'indivision, le logement doit étre enregistre une seule fois.




Once the information has been verified by our commercial service, you will receive an EMAIL CONFIRMING THE REGISTRATION
OF YOUR PROPERTY.

On reception of this mail LOG INTO YOUR CLIENT ACCOUNT TO ORDER your « Passs Propriétaire » through the website
www.skipass-avoriaz.com .

A new section called « Passs Propriétaire / Club propriétaire » will have appeared in your personal information, detailing how many
cards you are entitled to according to the type and number of properties you own.

> Deconnectez vous > Liste des offres

MES INFORMATIONS PERSONNELLES —

AVORIAZ COMMERCIAL

E-Mall : reclamation@serma-avoriaz.com

Vous n'avez pas adhere a notre programme fidelite MY Club Portes du Soleil.

Adhéslon MY Club Portes du Solell

Club propriétaire
Vous pouvez beneficier de 5 Cartes.

MES LOGEMENTS | +

R \

To ORDER your « Passs Propriétaire », click on this button - nextto MES CARTES

A new window will appear called YOUR CHOICES / VOS CHOIX in which you can select the number of « Passs Propriétaire » you
would like to order.

Please note : A maximum number of cards are allocated according to your property type. This number is automatically shown in the
quantity box.

Vos choix

Mes logements Quantité

Appartement 2 piéces Avoriaz,
Numéro de lot 26, Numéro d " appartement 160

Acheter

Click on B,


http://www.skipass-avoriaz.com/

A new window will appear with the titte ORDER SUMMARY / RECAPITULATIF DE VOTRE COMMANDE.
This shows the number of « Passs Propriétaire » you have ordered : you will be charged 1€ for each card.
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Récapitulatif de votre commande

n Personne 1 Prix forfalt 0,00 € T MOM PANIER
Houvelle carte #1 Prix carme 1.00¢ TOTAL 2,00 €
mmmm“’t Skicare 2,00 €
& partir du jeudl 04 200t 2023

n Personne 2 prix forfalt 0,00 €
Mouvelle carte 42 Brix care 1,00€
PSS proprietaire

& parnr du jeudl 02 3001 2023

vider lg panier EITEE‘!I‘F!I Mon panier

OPERATIONS PROMOTIONNELLES

wvalider un col OU un Code promotiomnne]

Livraison

En station A domiclle

TOULEs bes Calsset »

Please note : Collection of your card(s) is only possible from a ticket office in resort, or from the reception of the SERMA administration
building. Cards cannot be sent elsewhere.
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Récapitulatif de votre commande

o

Personne 1 orix forfalt 0,00 € T MON PANIER
Nowvelle carte #1 Prix carnte 1.00€ TOTAL 2,00 €
Pass propristaire e
a partir du jeuc 04 3001 2022

D Personne 2 Prix forfait 0,00 €
Nouvelle carte #2 Prixcare 1,00¢
Pass propristaire

3 partr du jeual 04 30012022
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Livraison

En station A domicile

Toutes les casses v

Remarques / commentaires sur la
commande

Jaccepte Les deven
1 VOUS Ne SOUhAItEz pas recevolr notre newstetter, o~ . @case

VALIDER ET PAYER

To accept the terms and conditions check the ‘j'accepte les conditions de vente’ box, and then click on

As soon as payment is accepted, your card(s) can be collected by showing your order receipt at any ticket office or at the
reception of the SERMA administrative building 98 place Jean Vuarnet a Avoriaz (check opening hours here :
https://www.skipass-avoriaz.com/infos/vente).

For information : Reception will be open this autumn from October,3 Monday to Friday from 8.30 a.m. to 12.30 p.m. and
from 1.30 p.m. to 5.30 p.m. (except on October 6 & 7).

Please note : if you do not buy all the « Passs Propriétaire » to which you are entitled, you can login to your account to buy additional
passes at any time.



WHAT TO DO IF YOU LOSE YOUR « Passs Propriétaire » ?
You can cancel any lost cards and to renew them instantly using your client account.

To do so, LOGIN TO YOUR ACCOUNT via www.skipass-avoriaz.com

Under the “Owner Club / Club Propriétaire” Section click on [- - F 0 r

Club propriétaire
Vous pouvez beneficier de 10 Cartes
1 cartes achetees.

<strong>Gestion de mes cartes</strong>

The following window will open : MANAGING MY CARDS / GESTION DE MES CARTES

Séolan ] SERMA - Ay X w SERMA - Avoriaz * +

pte

Gestion de mes cartes

Chalet Avoriaz, Lot 16, appartement 20
[1)5820039-3MQ-R32
Confirmer Ia perte de |a carte ? Votre carte sera désactivée.

Déclarer perdue

Check the box corresponding to the lost card(s), and then click on

You can now order a replacement for each lost card :
- If the maximum number of cards to which you are entitled has not been reached, you will pay 1€
- If the maximum number of cards to which you are entitled has already been reached, each additional card costs 10€



